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GAI-Tronics Limited provide communication products and systems for the Rail Sector
to cover Trackside, On-board and Platform applications.

The Help Point Telephone increases the safety and efficiency of a platform area by
giving easy access to Emergency and Information lines. The telephones provide
hands free loudspeaking communication using autodial buttons connected to pre-
programmed numbers.
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Help Point at railway station

The GAI-Tronics Help Point Telephone is fully electronic, ruggedised and
weather resistant. The telephone can be flush or surface mounted and is
designed to be fixed to a vertical surface by vandal resistant tamper proof
screws.

The option of SMART (Self Reporting And Monitoring Telephone)
software allows the telephones' status to be remotely monitored for call
and fault reporting. Constant access to this information, as well as the
ability to reprogram the autodial button numbers from a remote location at
any time allows real time troubleshooting.

The Help Point telephone is already in use on many of Britains Railway
Stations, and GAI-Tronics are able to customise their products to suit
most requirements.

The InformationPoint is a versatile help point telephone in a distinctive
2.2M high enclosure. It provides a dual function as a simple telephone or
a self-contained customer information system. The option of a LCD
screen indicates call progress and other useful information.

In addition to telephone facilities, the
InformationPoint incorporates a cost-effective public
address (PA) solution. The PA is activated either
when the customer presses the information button,
or when remotely requested to do so via a standard

telephone connection at the monitoring station, and
can provide either stored or real time information.

Whatever your requirements, GAI-Tronics can provide you with an effective

Point at remote country

crossing

InformationPoint

communication solution.
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